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TERMS AND CONDITIONS

INFORMATION FORMS MUST BE COMPLETED AND RETURNED WITH A DEPOSIT TO SECURE YOUR
BOOKING.

GROUP BOOKINGS WILL BE REQUIRED TO PAY A 10 % DEPOSIT FOR THE GROUP AND FULL PAYMENT
MUST BE PAID 7 DAYS PRIOR TO TOUR DATE. GROUP BOOKINGS CANCELLED AFTER DEPOSIT HAS
BEEN PAID WILL FORFEIT DEPOSIT AND INDIVIDUALS THAT CANCEL WITHIN A GROUP 14 DAYS OF
TOUR WILL BE REQUIRED TO PAY 50% OF TOUR IF THAT POSITION CANNOT BE ON SOLD (EVERY

EFFORT WILL BE MADE TO HELP UNDER THESE CIRCUMSTANCES).

TOUR BOOKINGS CANCELLED WITHIN 30 DAYS OF TOUR DATE WILL INCUR A $50 PP CANCELLATION
FEE.

TOUR BOOKINGS CANCELLED WITHIN 15 DAYS OF TOUR DATE WILL INCUR A $100 CANCELLATION
FEE PP.

TOUR BOOKINGS CANCELLED WITHIN 7 DAYS OF TOUR WILL FORFEIT DEPOSIT.

TRAVEL INSURANCE IS THEREFORE RECOMMENDED FOR GROUP TOUR INDIVIDUALS TO PREVENT
THESE COSTS OCCURING FOR UNFORSEEN CIRCUMSTANCES AND IS THE RESPONSIBILITY OF EACH
INDIVIDUAL.

ITIS AREQUIREMENT FOR OUR TOURS THAT EASH PASSENGER IS AMBULANT AND ABLE TO
NEGOTIATE COACH STEPS AND EXCURSIONS WITHOUT THE AID OF THE COACH CREW OR FELLOW
PASSENGERS, OTHERWISE A PERSONAL CARER MUST TRAVEL WITH THE PASSENGER.

OUR SELECTION OF EATERIES AND EXCURSIONS ARE CONSTANTLY BEING MONITORED FOR QUALITY,
FOR YOUR SATISFACTION THEREFORE ITINERARY MAY BE SLIGHTLY CHANGED ON ARRIVAL.

WE LOOK FORWARD TO MEETING YOU AND HOPE YOU ENJOY MAGNIFICENT SAPPHIRE COAST.
YOUR HOSTS
THOMAS AND MICHELLE FIFE
TAND M FIFE PTY LTD

ABN 38617584906



